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Thank you for using ERGO 4. These programs are subject to the license and warranty disclaimer attached 
on the last page of this Installation Guide.  Complete documentation of all program features is enclosed 
in the form of electronic help files.   

See additional information on our web site and in the FAQ and Quick Start Manual at SWLDX.COM  

Computer Requirements 
ERGO 4 runs on Windows 2000, XP, Vista, 7 and 8. Direct control of receivers requires at least one Serial 
Port (real or emulated).  Remote control of receivers requires DCOM.  Many program features require 
internet access.  The program is designed for video resolution 1024x768.  ERGO uses common windows 
controls and requires that your PC have COMCTL32.DLL Version 4.70 or later.  ERGO uses the Borland 
Database Engine (BDE) which will be installed on your PC. 

Supported Receivers and Databases 
Supported receivers are listed on our web site.  ERGO has a wizard to enable you to create or import 
databases.  Two databases already formatted for use in ERGO may be downloaded from our web site. 

Installation 
Installation and use of ERGO 4 requires Administrator privileges. The enclosed DVD contains a 
professional installation program.  Just run Setup.exe from the CD.  

 If you are asked to “Install Registration Key” when you first run the program, select DEMO mode for a 
sixty-day demo period. 

After Installation – Getting Started 
Please see the FAQ on our web site for additional information, as well as read the Quick Start Manual 
which is available from our web site Downloads page. 

1. Run ERGO 4 from the Windows Start Menu. 

 We recommend that you immediately run Program Update from the Help menu to obtain the 
latest versions of the ERGO program files. 

 The first time you run ERGO 4 you will be presented with a set-up wizard, which automates 
steps 2 to 6. 

2. In the Main Menu, open View-Properties (Ctrl-F12) and select the Start-up Tab. 
3. Enter your location name, latitude and longitude.  This should be done before you open a map 

window for the first time, otherwise the propagation and mapping features will not know your 
correct location and will not work properly (unless you live in the default location, Calgary )  

4. Click the Configure button to open the Receiver Installation Wizard.  

 You will see a list of installed receiver drivers.  Press the Next button.  

 You will see an empty list of installed receivers.  Press Install Receiver.  Then, create a Name for 
the receiver of up to six characters, and select the appropriate receiver driver and serial port.  
Each receiver you install must have a unique name.  

 Press the Next button.  

 For Radio 1, select the Name of the receiver you wish to use.  Same for Radio 2 if you want to 
use two receivers at once.  

 (If you have set up a remote receiver, you can also select remote operation via DCOM.  See the 
help file for instruction.)  

 Press Finish button to close the Receiver Installation Wizard. 
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5. Click on the Network tab, and enter your e-mail address.  To obtain propagation information 
automatically from the SEC FTP server, you need to log on using your e-mail as the FTP password.  

6. Press the Okay button to close the Configuration window.  
7. After ensuring that your receiver is actually connected to the selected port and is powered up, in the 

Main Menu, select View - {receiver name} (Ctrl-F1 or Ctrl-F2) to open the receiver control window.  
8. You can tell ERGO 4 to update is program files and propagation information automatically in the 

Network Tab of View-Properties. 

You can now use ERGO 4 DSI (Data Support Interface) to create or import databases.  This feature is 
available from the File – New menu item, or by running ERGO 4 DSI from the Start Menu in Windows. 

You can also just download and use the pre-formatted HFCC and/or EIBI databases from the Downloads 
page at our web site.  See the FAQ for instructions on how to do this. 

License and Warranty Disclaimer 
THIS SOFTWARE AND MANUAL, AND THE DISKS ON WHICH THEY ARE CONTAINED IF PROVIDED, ARE LICENSED TO 
YOU, FOR YOUR OWN USE.  THIS SOFTWARE AND MANUAL ARE COPYRIGHT.  YOU ARE NOT OBTAINING THE TITLE 
TO THE SOFTWARE AND MANUAL OR ANY COPYRIGHT RIGHTS.  YOU MAY NOT SUBLICENSE, RENT, LEASE, 
CONVEY, MODIFY, TRANSLATE, CONVERT TO ANOTHER PROGRAMMING LANGUAGE, DECOMPILE OR DISASSEMBLE 
THE SOFTWARE FOR ANY PURPOSE.  YOU MAY MAKE AS MANY COPIES OF THIS SOFTWARE AND MANUAL AS YOU 
NEED FOR BACK-UP PURPOSES.  YOU MAY USE THIS SOFTWARE ON MORE THAN ONE COMPUTER, PROVIDED 
THERE IS NO CHANCE IT WILL BE USED SIMULTANEOUSLY ON MORE THAN ONE COMPUTER. 

THE SOFTWARE AND INSTRUCTIONS FOR ITS USE ARE PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND, 
EITHER EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF 
MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE,  AND ALL SUCH WARRANTIES ARE EXPRESSLY AND 
SPECIFICALLY DISCLAIMED.  CREATIVE EXPRESS CORPORATION DOES NOT WARRANT, GUARANTEE OR MAKE ANY 
REPRESENTATIONS REGARDING THE USE OR THE RESULTS OF USE, OF THE SOFTWARE OR WRITTEN MATERIALS IN 
TERMS OF CORRECTNESS, RELIABILITY, ACCURACY OR FITNESS FOR PURPOSE. THE ENTIRE RISK AS TO THE RESULTS 
AND PERFORMANCE OF THE SOFTWARE IS ASSUMED BY YOU.  SHOULD THE SOFTWARE BE DEFECTIVE YOU, AND 
NOT CREATIVE EXPRESS CORPORATION OR ITS DEALERS, AGENTS, DISTRIBUTORS OR EMPLOYEES, ASSUME THE 
ENTIRE COST OF ALL NECESSARY REPAIR, SERVICING AND CORRECTION.  NO ORAL OR WRITTEN INFORMATION OR 
ADVISE GIVEN BY CREATIVE EXPRESS CORPORATION OR ITS DEALERS, AGENTS, DISTRIBUTORS OR EMPLOYEES 
SHALL CREATE A WARRANTY OR IN ANY WAY INCREASE THE SCOPE OF THIS WARRANTY.   NEITHER CREATIVE 
EXPRESS CORPORATION NOR ANYONE ELSE WHO HAS BEEN INVOLVED IN THE CREATION, PRODUCTION OR 
DELIVERY OF THIS PRODUCT SHALL BE LIABLE FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL OR INCIDENTAL 
DAMAGES ARISING OUT OF THE USE OR INABILITY TO USE THIS PRODUCT. 

WHILE EVERY EFFORT WILL BE MADE TO AVOID SUCH, ALL PUBLICATIONS COULD INCLUDE TECHNICAL 
INACCURACIES OR TYPOGRAPHICAL ERRORS.  CHANGES MAY BE PERIODICALLY INCORPORATED INTO THE 
PUBLICATIONS.  CREATIVE EXPRESS CORPORATION MAY MAKE IMPROVEMENTS AND/OR CHANGES IN ITS 
PRODUCTS AT ANY TIME. 

THIS AGREEMENT SHALL BE GOVERNED BY THE LAWS OF THE PROVINCE OF ALBERTA. 

All brand names and product names used are trademarks, registered trademarks or trade names of their 
respective holders.  ERGO Copyright 1997-2013 John Fallows 

 


